
Below is the website to the Web Portal:

https://www.billerpayments.com/app/cust/login.do?bsn=stlucie

Once you get on the website the below screen will come up:

you will need to click on the Enroll Now

click on the 
enroll now

Welcome to Online Billpay 

Welcome to our new online bill presentment and payment service. Please note that all customers will need to enroll to take advantage of all 

the services that are being offered. You also have the option to skip enrollment and make a guest payment. 

Attention Customers: If your payment is past due or is scheduled to be shut off , you must contact the Customer Service Center at 772-

462-1150 to avmd interruption of service. If your service is already shut off, DO NOT make your payment online as these payment features 

do not initiate a re-connection. All payments received after 2 00 pm will be posted next business day. 

New Users • Get Started Here 

Not Already enrolled? No problem, enrollment takes 

only A few minutes To enroll you will need your 

utility account number printed on your billing 

statement and details of the bank account or credit 

card you want to use for your payments 

Existing Users • Login Here 

If you have already enrolled for our new service please enter your login 

information to access the site 

Note: If you cannot remember your Login ID or Password please select the 

appropriate link below to start the automated Login Id or Password reset 

process. . . ~-------~ 

Nol """' lo ,moll, bet still waot lo make a paymJ I'--------~ 
online? 

Login ID• 

Password• 

Chck here to make a guest payment Forgot Login I Forgot Password 

-L 
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ENROLL/ACCOUNT DETAILS

ENTER YOUR ACCOUNT NUMBER (WITH THE DASH) AND ZIP CODE AND CLICK ENROLL

1234-5678

34951

example: must include dash
Online Bill Pay Enrollment 

Account Number• • 

First 5 digits of ZIP* • 



ENROLL/LOGIN ID

THIS IS WHERE YOU WILL CREATE YOUR ACCOUNT

Create your Login

Create your Password

Select Security Questions and Answers

Click Continue when Finished.

MAKE SURE YOU WRITE DOWN THIS INFORMATION INCASE YOU FORGET IT.

you create this, ex: last name and first initial

8-32 charters and must include at least 1 
uppercase, 1 number and 1 special charter

select your questions and answers

cunninghamj

4302 @Hamebone

just repeat same password

example

* must be filled in

click continue

FLORIDA 

Terms Acct Details Login ID Email 

Please enter your Login ID, Password. The Security Question and Answer will be used 1fyou forget your password. 

A The Login details entered will replace your current Login details (667) 

Online Bill Pay Service • Setup Login Credentials 

Login ID* : 
11 

Password* ~-1I I 
Confirm Password* : I 
Security Question• : -Select- v 

Answer• 

Security Question• : -Select- V 

Security Answer• : 



EMAIL / PAPERLESS BILLING

Send me an electronic bill is checked automaticaly, if you don't want paperless billing Uncheck It

Enter your email address and confirm it

Click Submit Tab

If you don't want 
Electronic bills uncheck it

click submit

~li!lll!l!lf@ 
COUNTY . 
FLORIDA 

Tenns Acct Details login ID Email 

Paperless Billing and Email Verification 

Save trees, stamps and time 
Go green with paperless billing 

Go Paperless , and reduce the clutter in your mailbox each month, by reviewing and paying your bill online. 

You will be notified via email whenever a new statement is available on line. You can then review your bill online, print a copy 

for your records or save a copy for later review offline. 

Key Benefits 

, Saves paper 

, Onl ine filing system 

, Conve nient and easy 

Paperless Bill Options 

[0 Send me an Electronic Bill 

Please provide your emad address to enrOll for Papeness Billing. so we can notify you when ne"" statements are ready aoo also sena you other 

nolfficabons aboot acnv,ty on your account 

Ema il Add ress• : MURANKUSR@STLUCIECO.O 

Confirm Email Address • : 

__ -<W) 



Below Screen comes up, this means you have successfully set up your online account

Now you are ready to add your funding source

Click Add Funding Tab below

Since you need to set up a payment sourse we will go ahead and do this now

When you click on add funding the below screen appears

PAYMENTS/MANAGE FUNDING SOURCES/ADD BANK ACCOUNT OR ADD CARD

click on the funding 
Source Tab to set up 
credit card or draft

RAY MURANKUS I 15122-5190 A A A I Sign Out 

~---lflfir@lli 
COUNTY . 
FLORIDA 

Account Summary Payments Statements 

Onli ne Bill Pay Enro llment Successful 

~ Welcome to Online Bill Pay system 

Account Summary 

8-1'-W11@ 
COUNTY . 
FLORIDA 

Schedule Payment View Payment Activity Manage Funding Sources Enroll Into AutoPay 

Below are the availab le Funding Sources you have stored in your On ine Bill Payment profi le . If you would ike lo make changes lo an 

account, or delete t click on the Account Number below. If you would like to add an addt onal Funding Source, click the appropriate Add 

t>utton shown Oelow. 

Bank Account Details 

There is no active Ban<AccoJnt(s) stored in your profile. If you would Ike to add a Bank Account(s) to your profile, click the Add Bank 

Account button below 

Add Bank Account 

Card Details 

There are no active funding card account(si stored in your profie If you would li<e to add a funding card account to your profile, click the 

Add Card button below. 

hfMI 



If you select Add Bank Account this screen appears / FILL IN THE BLANK W/ RED*

If you choose Add Card this screen appears / FILL IN BLANKS WITH RED *

f-Bf i'i:\fi'j\\j:;H,◄ 18;§•:iJ\itH Stat e ments 
Schedule P•yment M •n•o• Funding Source• Enron Into AutoPey 

Pf e1•..n «m l I YOUf bftnk ttecuunt tic ltt1I•. l>OIOW ,snd ChCk Co nt i n u e bullon to Pf(>(:f' ~ to lht nmct •-le p 

Me,mc>-----------------
•:b a o qiBq•, 3cfe::; 

Add a nn k A cco u nt 

Bank Accoun t Oetalle 

Name uo thu Account • RAY MURANKUS 

Account Typu • -select-

Rout no Numt>nr • 

Co11f1rr11 Rout.i1,u Noml>dt • 

Account Numbor • 

Confum Account Nu,nbur " 

ldiiii'il 

IM+i'i:•fi''l''1:f 'tWlif/;:i9:i¼◄ Statements 
Schedule Payment View Payment Acdvlty Ma_nag e Fundin g Sources 

PIOase onter your Card dota,ts and address as rog1Storod wrth the Gard issuer 

A cco unt: Summary MP-f f::\dflfW St:et:ements 

a.c:.-..dul• P.-ym•nt M •n • o• Funding &ourc:•• 

cat-Cl r yp,o, • -s.,ec:t -

(m,n/yy) 

CWNo • 

Na.mo on tho ceo-ct • RA.Y MURANKUS 

-setec:t-

Country • USA 

691:13 12 F+irliirl'i M 

Enroll Into AutoPay 

Enroll Into AutoPay 



PAYMENTS / MANAGE FUNDING SOURCES

HERE YOU CAN EDIT CARD OR CONFIRM IT

THIS SCREEN LETS YOU KNOW THE CARD HAS BEEN ADDED

Account Summary Fiti::ii:\f Statements 

Schedule Payment View Payment Activity Manage Funding Sources Enroll Into AutoPay 

Please review the Card info'mation you just entered and then click Confirm If you need to change the information, click the Edit butto 

below. 

Confirm Card Details 

Personal Account Name : 

Card Number : 

Card Type: 

Expiration Date : 

Name on the card : 

Address Line 1 : 

City: 

State: 

Country: 

Zip: 

§"'1-wilf@t@lli 
COUNTY . 
FL ORI D A 

Visa Card 

10/19 

FORT PIERCE 

FL 

United States of America 

34982 - 0000 

-■iii:,-

Ac count Summary t@@•\ijj\l Statements 

Schedu le Payment Viev, Payment Activity Manage Funding Sou rces 

Add Card 

.; Your Card has been 5uccessfully added lo your Bill Payment profile . 

Enroll Into AutoPay 

Manage Funding Sources 



PAYMENTS/SCHEDULE PAYMENT TAB

DO NOT SCHEDULE ONE TIME PAYMENT IF YOU ARE SETTING UP AUTO PAY

SELECT PAYMENT TYPE/ FUNDING ACCOUNT/ PAYMENT DATE / AMOUNT/CONTINUE

Congratulations! you have finished setting up your online account.

The next time you log into your account this is what you will see:

Under the Acccounts Summary Tab:

My Profile

Link Additional Accounts

Cancel Online Bill Pay service

Under Payments Tab you can:

Schedule Payment

View Payment Activity

Manage Funding Sources

Enroll Into Auto Pay

Under the Statements Tab you can:

View Statement History

Paperless Billing

Account summary M::if :itj Statements 

Schedule Paymen t View Payment Activity Manage Funding Sources Enroll Into AutoPay 

Pl eas e note: All dollar amounts listed below are for the current month only . Future dollar amounts will vary Please take this into 

consideration when scheduling Recurnng Payments Online 8111 Pay will NOT process payments without your authonzabon 

If you are enrolling for our new serv ice, "Auto Pay• please DO NOT issue a "Guest Payme nt- One Time Pay" as ,twi ll gene rate a dup licate 

payment All pay ments issued will apply to the balance on the account and cred it ba lances will be applled to the next utility bill 

Enter lnfo1TT1ation 

Select Payment Type* @ One Time 

Payment Due Date 05/14/2 019 

Funding Account Number * 

Card CW No* 

Wh at IS this? 

Payment Date (mm/ddlyyyy )* ii 04/27/2019 

This is the earliest date your payment will post 

Amount * 0 Current Balance (S46 39)Thrs rs Current Balance as of your last statement 

0 Please enter Payment Amount $ 



Below we will cover the different tabs

Account Summary Tab -you can view your statements under the Bill Summary

 You can set up the funding sourse by clicking on the Add Funding Source Tab below

If you wanted to add 
payment source click on 
this tab

RAY MURANKUS I 15122-5190 A A A I Sign Out 

,~r.llillflf.U@ ~ 
COUNTY 
FLORIDA 

Account Summary 

My Profile 

Statements 

Link Additional Accounts Cancel Online Bill Pay Service 

lnformabon a ut your current bill is shown below. If you want to view a billing statement select the appropriate View Statement link below. 

To make a payment select the Schedule Payment button below. 

Current Bill tor Accoun t Number RAY MURANKUS 15122-5190 

Due Date 

04/16/2019 

Bill Statement History 

Statement Balance 

$ 38.17 

$-1.96 

$ 39.39 

$ 40.63 

$ 40.00 

$ 40.00 

1~-
Statement Details 

View Statement 

View Statement 

View Statement 

View Statement 

View Statement 

View Statement 



Account Summary Tab / My Profile Tab

Here you can change Email, Password and security questions  

click on the Green Tabs Below

Account Summary / Link Additional Accounts

If you have more than 1 account you can link them here

Manage Profile 

Email Address . 

Login Id · 

Password 

Security Quest1on1 

Answer1 · 

Security Question 

Answer 

Security Question · 

Answer 

--------
Account Summary Payments 

=-= 
Account Summary My Profile 

Statements 

Link Additional Accounts Cancel Online BIii Pay Service 

MURANKUSR@STLUCIECO.ORG 

murankusr 

What Is the name of your h1ghschool mascot 

What Is the model of your first car 

Link Additional Accounts Cancel Online Bill Pay Service 

Enter the account number of the account you'd like to link and se ect Continue to proceed 

Link Billing Account - Enter Account Number 

Account Number' . 

Zip Code' . 

• e 1i+e 



To Cancel your Enrollment:

Account Summary / Cancel Online Bill Pay Services/Cancel Enrollment

Here is where you would cancel your Enrollment

Payments Tab/ Schedule a Payment

 Schedule One Time payment, Current Balance or Choose Amount

A CARD ISN'T ADDED YET SO THAT’S WHY YOU GET THE MESSAGE BELOW

RAY MURANKUS I 15122-5190 A A A I Sign Out 

Statements 

My Profile Link Additional Accounts 

Confirm Cancellation 

Are you sure you want to cancel your enrollment in the Bill Pay Service? Please note that by canceling this Service any unprocessed 

payments will also be cancelled. If you would like to proceed, click Cancel Enrollment 

RAY MURANKUS I 15122-5190 A A A I SignOu t 

8-li!llllW@ 
COUNTY . 
F L O R IDA 

Payment s ~ Statements 

Manage Funding Sources Enroll Into AutoPay 

Please no e: dollar amounts listed below are for the current month only . Future dollar amounts will vary. Please take this into 

consideration when scheduling Recurring Payments . Online Bill Pay will NOT process payments withou t your authorization . 

If you are enro lling fo r ou r new serv ice , "Auto Pay" please DO NOT issue a "Guest Payme nt- One Time Pay " as it will generate a du plicate 

payment A ll paym ents issued wi ll apply to the t>alance on the account and c red it t>alances will t>e ap plied to the next uti lity t>ill . 

A You do not have an active Funding Source linked to your profi le . Please add a Fund ing Source t>efore try ing to schedu le a payment 

(699) 

Enter Information 

Select Payment Type • : @). One Time 

Payment Due Date 04/16/2 019 

Amount • . 0 Current Balance ($38 .17)This Is Current Balance as of your last statement 

0 Please enter Payment Amount $ 

55!:iiiE 



Payments/ View Payment Activity

NO PAYMENTS HAVE BEEN MADE TO VIEW

Payments / Manage Funding Sources

THIS IS THE SCREEN YOU NEED TO SET UP FUNDING SOURCES

Account Summary 

Schedule Payment Manage Funding Sources Enroll Into AutoPay 

I f you would hke to edi t o r cancel a payme nt. click on the Co nfi rmation Number below Only payments that have a Scheduled status can be 
edi ted or dele ted Paymen ts that have already been processed , canceled or returned as unsuccessfu l cannot be changed. 

Scheduled Payments 

You do not have any payme nts 

Processed Payments 

You do not have any payme nts 

Automated Payment Enrollments 

You do not have any payme nts 

Refunded Payments 

You do not have any payme nts 

Account Summary 

Schedule Payment Enroll Into AutoPay 

Below are the avai lable Funding Sources you have stored in your Online 1 If you would like to make changes to an 

account , or delete 1t click on the Account Number below If you would like to add an add1llonal Funding Source , click the appropnate Add 

button shown below 

Bank Account Details 

There 1s no active Bank Account(s) stored in your profile If you would like to add a Bank Account(s) to your profile , click the Add Bank 

Ac co unt button below 

Add Bank Account 

Card Detail s 

There are no active funding card account(s) stored in your profile If you wou ld like to add a funding card account to your profile , click the 

Add Card button below 

HIME 



Payments / Enroll Auto Pay

STATEMENTS/ SERVICE HISTORY TABS

HERE YOU CAN VIEW STATEMENTS BY CLICKING UNDER STATEMENT DETAILS

6"-T..-illelli@li 
COUNTY . 
FLORIDA 

Account Summary 

Schedule Payment 

Statements 

Please provide following information to enroll into AutoPay . 

Manage Funding Sources 

Please note : If you are enrolling for our new service , "Auto Pay· please DO NOT issue a "Guest Payment- One Time Pay" as it will generate 

a duplicate payment. All payments issued w ill apply to the balance on the account and cred it balances will be applied to the next utility bill. 

A You do not have an active Funding Source linked to your profile. Please add a Funding Source before try ing to schedu le a payment 

(699) 

Enter lnfonnation 

Payment Amount Option • Current Balance 

Fidii 

RAY MURANKU S I 15122-5190 A A A I s ,gn Out 

6'iltfllll3~ 
COUNTY . 
FLORIDA 

Account Summary Payments ◄ Statements I 

Paperless Billing 

-;;;::ll'lr""'"'" l'l'm;;;a:;;-tiion from your last twelve months billing statements is shown below . If you want to view m re details select the View 

Details link below. 

Bill Statement History 
Showing 1 to 6 record(s) of 12 record(s) found 

From Date: ii To ii F&iiid Date 

Billing Date Statement Balance Due Date Statement Details 

03/27 /2019 $ 38.17 04/ 16/2019 View Statement. 

02/27 /2019 $ -1.96 03/19 /2019 View Statement. 

01/23/2019 $ 3939 02/12/2019 View Statement 

12/19/2018 $ 40.63 01/08/2019 View Statement. 

11/21/2018 $ 40.00 12/11 /2018 View Statement. 

10/24/2018 $ 40.00 11/ 13/2018 View Statement. 



STATEMENTS / PAPERLESS BILLING TAB

HERE YOU CAN CHECK HOW YOU'D LIKE TO RECEIVE YOUR BILL

CHECK MARK THE BOX OR UNCHECK MARK IT IF CHECKED ALREADY

CLICK THE SAVE CHANGES TAB TO SAVE YOUR CHANGES

YOU CAN ALWAYS CALL CUSTOMER SERVICE AT 772-462-1150 FOR ASSISTANCE

IF YOU DIDN'T WANT A PAPER BILL 
YOU WOULD JUST UNCHECK MARK 
THAT BOX. YOU WOULD CHECK THE 
ELECTRONIC BILL IF YOU WANTED 
PAPERLESS BILL

COUNTY : 
FLORIDA 

Account Summary 

Statement History 

Save trees, stamps and time 
Go green with paperless billing 

Go paperless. Reduce your month ly paper stack by reviewing and paying your bill online or one of our other payment options 

available. 

Get your statements and billing advice online. Every month you will be notified via e-mail when your statement is available 

online. You can review your bill online, print It from your online session, or download it to your computer to print at a later 

time. 

Key Benefits 

Paperless Bill Options 

Change Setting 

, Saves paper 

, Online filing system 

, Convenient and easy 

[;;,J Send me a paper bill 

D Send me an Electronic Bill 




